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~ vu a U. W. ~t. ..... .......,_ tbrLt onw· a 
~~to a~ liiiiPlW ba4 .~ t:Na 
_,.. .. ~~~ lW .h0Ul4 bt Nt~ \Q tbt 
~-anA "nat tho Wp1\al raaponcslbil1ty abW14 
...a. at \be dOOJI' or outflide •••1 ~ tnose: ,_,.. 
~trt booJ.th ~IH ~ and Jaa4eqta\elf 
atatted, wen Nl•~ to ta'ko on the raa]:)OMlbUlt.lea 
ot ~ r.- ~ttl:II.Md IIOr.\-.uy Ul patlonu. 
OOU~t:lrt 1M pattat -. ~ly loft With belp 
tnttt • one 4ttJWIDC w ~· ~1t1on ti'Otll the 
protM\04 boap1tal .~ \0 'tJle atrosseo and 
8\N.W o'f twll111 ~ ~- 11~. 
%A ,...,.t ,... ..... 1\af!J bee - ~~= til 
mt.e~t. in the ~1tat:ia ot tno wm.tallt w .. 
JW1~, ot t.bla Sat.erest baa-.. dotlonstrattod 1>1 an 
~ of ettort a ~ ~. lf1th!n tho mentAl 
b011P1k1at ~·· pro~ have !nten&lfled Min~ 
p.o.tlent aern.ou, aa4 bave ~loped new 't-11*• ot 
J. • ' •. ·• •• · t · t •• · 1 •• 1 · •t• li ·1 11 ·; l • r· n JJi • Jl n. r 12 11r; 111 • 1 1 •• a •• ' 11 1 n I •• 1 •• Iii •· " 
*dllt'- an4 ~PS..t ~tins b0ap1W 
~~ ~~.u~ taeU1tw •• 4~1 \bit IIi¥ 
ani nlsb\ b.oepl~. abel~ ~pa, bsl.t~ Mtaaut 
41'fA...,. __ t.--••- ~·•---;t. nl'"...,.._.. · and """"'•--••-• M.,la ... -t ...... · 
,..,....,... ~ f ~.-~lilt 1i1' o~f V"'IW""'"Iti,._~Ailf "'f< M~·
~-~- ot ~-\!a. the ~bUltAtl<m 
ot ·tbl Mlltal17 111 _,. be •'*' Sn tho ~ ot ttw 
XM~~WH\ of &2.1 80PflC~N w po.tJ.cta • the tbl.l.ow-up os-
-~ ot p~.tltftta 1ft tM ~1t.r. ~r ~"* 
me\ ana NbabWta~.w the !llOdem ~Pltal 
_, ~. ~bUl .. Uon ot s.u patlc)nta wm bt a-
oom~ untU help to t:Gt1enta in thO ~\J ~ 
an ..-.1e ot th4 bc4p u.,. MM1wt s.n t.M hoapttal. 
~~ S. b ~ ot \bit Joint oo.iaaion 
baa.~ 1.1»\ U. tlbJ•tift,l ot a~-** 
(1) to -~ -~· an4 .-..pt\Otba\ion, uu • 
- -ma$AtAin thO ~ of~--~ l't tho ~ ot 
41•~.1 tm4 (')~~to help 1'oa~ the ~:tlont•a 
~ . 
~ •vro~; tA ~- 11v1ntt. ao.oent re~ 
:b&l ~t-H U.t bJ jU41o1oua uao ot ~un.lt;r 
~ aM \be t.,...ltlonal tccll1t1oa. a tcurtb 
fr' 1 nt . ., r r 
.. ,. 
•3eo\1w _,be a44e4J UMlft to enable pat1at.a w 
a.-ol4 b.Oep1tallaat.1oa a.ltopt.ber. 3 
Ae In aU upeet,a ot pat.lct oar., t.t\0 nu.J'8e b 1a 
a poa1t1on t.o Pl.ar a lce7 roJA 1n the a.ttel'o&N ot aetal. 
pat.J.ent.a. 'tOtAJ AUNllll _.. o.t \be zaental17 111 
~ beJOn4 t.be boapl\al •lla. TM aemoea ot the 
Pllbllo blaltb ..-haft be- 1noreaain8111mP<>ft&JttJ. 
1M ac1m1niat.Atn aa4 ·~ tJle poa\-boeplt.a11se4 
pat.lat.•a 4J"Qp• abe wollee oloselJ with bosp1tale Sa 
adluetrt.us \he pat.1at.•a ~ 8.ft4 dec!.dJ.ns wnen be 
ft0t114 be dl~ liJ&l'CtOftl'• pel"bapa her apeoW 
oon\rl.wt.lon lt.ee Sn tbe auppoJ11,2.v. ••rr1ooa ·~ OGll 
slve to the pa.tienu and tb.elP taaUtea. 1n rural 
.areaa ~lrt \U _... •1 be tne onlJ peraon 
•-1la.'t44l t.o P~GYU.. t.b1a klDI ot belp.• 
a.l.at.ln1J DMft bUti J.rtureuinl 1n rmmbel-, ure 
oOllmUniQ' pro(P'Ula \be.\ ~" the aei'Vicee ot 'tbe 
paf'ObU.Vio l'J.U.Ne. ... \beN pro.grame aft. .......,. 
'xllton ~lA\'\1. R.lob&M Y•• a.n4 Iao1le lb*cNft1 !llf.' ~~~ (x.w x01tu aws •• n sase Potm.datton• 
-~-~ OO.&uioft• Slit Iii• t Pt 182. 
~ &lr1q an~ P8J'ObOUO eplaoe!e, hOM na1ta 
a4e b7 the PftJOhlaVlo __... oa u. boepltal etatr.' 
and the uae ot \be mmtal bealt.b oonaultan\11 -~. 
B\aftlJn& ,._,.h 2.8 OOUVA\17 explorlzlB the 
probl.ema and ~ ot paUenu 1n t.ne oommunit;r tn. an 
at.tapt, to find aow effeo\lft tw.J"S ot belp!ntJ t.l'l.orA. 
S'tATli.MI:I! OP fJDI :PKOBL~Dt 
Ie 1t poaalbl.- tor a •J.ttoted group ot poat-
b.o8p1tallH4 patients to Nlate the exper18neo th.,. 
peroe1ft4 son he1pM w ttwa 1n ~b.otr tra.na1Uon boll 
pafObla\rio bosp1\al to bome an4 oomunitJ life t 
JMPOMABO or tu PaoBLmt 
Aa U11111P\101l bald bJ' I'IUI'U8 quite 0~ 18 \bat 
t.be7 1mow Wb.&tt SA belptol f'oJI- th.e patient.. b 
&aauapf;lon baa . ,._ fttteufONe4 to \be afAr),'\ that. 
.._. nu4 to realrl4 ~el'tM with peru18tea\ ooa.-
8\anGJ ...... tbe NM1ft• f1J47 Mt. 8h&re thtt g1YOJita 
peJ"Mpt1or& of """" OOMtd:tut.a ulp. It tonner patlen\a, 
now l"H14in& SA tb.e ._ad1;J ..,... a.aked. t.o relate the 
ex:per1enoe tb.a7 bad. toUDd aoe• bG1ptul1 tho ree.ponaea 
-~ y1.el4 tbe mu-a• ~ dlaMtnaions ot 181l81-tlY1tJ 
5Mtw, ~~ "A Kw Role tor tbfJ Pa7ohSAtrio ~turaa, 
lllalaa J&UMJI1i109t. ~. 1959. 
1\ baa ~ o~ ~\171 tbat. a vor«. a. 
lett.r, or eYe a~ bel4 mea.n1ns tor the pat,lat. 
In an envlronaeRt \bat awnb pNatise and b.ono:r t.o 
wobnolosloal t1n41n681 a~p11olt.J ta 11ko17 to~ 
cluo1t1ed aa t.ri.vla. An ~~ Just1f1oat.1on toJ' 
... ld.QI wta\ OtmiJUtutM b.elPt therefore. 1a pro~ 
'bf tbe nee4 tor S"8t.el' proportions or b.ea.t"b28 &o'ld't,fJ 
the ablll\7 ot tbre ~ \0 ·~ \fbat t.be pe.tltmt 1a 
8a71nl• 
SCOPB AD Dll.DUIAflON 
The t.wentr peraou Sa~ ttaa bHD patient:~ 
SA a eta.t.e paJ'«dawt.o bNt4t&1 1n a NN1 AN& ot 
Jlev England. 
n. noapltal baa a ...- ot approximawlJ aoven\eeft 
b.undr'e4 pat,1enta, and 1a GM ot tbe two atate ·~ 
1Bat.1tuu.ona PJ9Tl4ed tor tba ean of montaUJ 111 
a.dulta., A third a\at.e 1natitu.\lon oaree tor the mentallt 
retarded trc'm n.ve to t1tt7-t1ve rear• ot ag• and ttl• 
emottoM.111 UatlU"bed troll ala 'tO cd.xt.-en J'e&I"S ot ~. 
A United sta~ v~ .A4mmlatratlon. aent.er PFOVU.a 
PB1ob.l&trlo ~ tor eUslble vetere.na1 and a small 
h.oapS.tal a4m1te paJcb.S.at.no pat.J.anta tram an7 etaw s.n 
·the OOUD\17't S 
!beret la &Pl)l'Ox1m&to1J one ps:voh1atrlst to &Vftt7 
one ~ \hOUMl\4 penou Wltb.ln the atat.e1 and one 
publ1.C b.ctal tb nDHe to fll!ftiJ!II 10,.,0 ~NOM·,. 7 
A\ tbe tille the 4&\a WN ptben4, tb.e aclectea 
pat1enta ha4 1.>aen l1:vt.ns sa ttutll' h.ome ~1tlea at 
least \b.J:'tu mont.b.a and no loapJt than c1x. 
Be~aus& ot \be 41atanoea lnwolved tn v1alttftg ~beae 
pa:t.iata, * 8ai~,Ple wu llld.\ed to t.went7 persona 
w1'b1a a rad1u ot OM bun4N4 Idles ot the b.osp1taJ.. 
Jt\ll:flD or MftHQllOtoGY 
Ttn male and ten r .. le PN~ep1taltad patlcts 
ll'linl ln. 8&11 oommunt\lea SA .. ~ WON 
1nterf'lwe4 to •tUtti ttw experience• tbe7 pe~iftd bad 
been helpftl1. 
A NY1ew ot the l1te.nt.UN on a.tt.eroare of llllfmtall¥ 
111 patten\8 1a ftporu4 1a Obt\ptep II. 
tu &u were ooll.ee-tH bJ \be uae ot an open. 
cm4e4 ~ettoa wl\b 1n.kn'1..,. oo.nduowd 1h the b.oaH 
ot tne reapond.ente. 
!tle fln41.np ·aN 4laouae4 l:n Obapter lV • l'ol.:towef. 
b7 a ·~ and. ~t1oae 1n Ob&pter v. 
7B1enn1al Re~rt (State of -- Department of Health 
and Welfare, 195 •1960), 39. 
GHAHD U 
!'Bala&TlOAI.t f!WUMOatt or DB sttJDX 
ltiVDW or UURATUU 
HU\OrtoallJ'. ~lolla1 ~t.ed e.neof.o~ can 
M found tD ...... vate *' Wbat ay bo p,.._te4 u 
a.., OODoept. toda7, •• JcDDwn in one rorm or another 
at aa -.rll•r pe.Mo4 Ia u.,. hda71 we ret« 1D41oat,io.ae 
ot b.oW 11t.\l.e la lal.oe ~ tae atwf'OAN at1d ,._. 
Mt.u..n.\ !A the ooaun1t7 ot ,a-t.1on:u who haw bad a 
mental ll.l.DMa. l'et. a OWI'801'7 l"''d• ot 11 M:ra\"t'lft 
N¥Mla t.ba t the 1'al.t.tct ot oaras tor the mental.l7 Ul 
l:n. tbe oommunit.J',.. laloWn an4 paotioed oent.t.ll't.H &SO• 
1he fll4l=on'W of all OOI!nlARi ' ' pro~ tor the 
men\allf Ul ...-. ~lbbed lft tbe town ot Gb.ettl• 
Bel81•• near t.n. ad ot Ute ektb. otm.'tllrJ • A.,n. 
Aeco~ to ttw le~ a ln.tl pr:tnooaa• ~. 
wtth her prt.ut. f1e4 \0 tM ton1.1Mnt to ••oape from 
her wane tatber. X. tb8 towa of ObM1 b.er tt.a.thel" 
0&\16h.t up v1'th the an4 ldllta4 \ba• Tbtt people o.t the 
v1llase NGCJU4 \be b04l' ,_. lalllt a ab.r1ne to t,he 
m.emorr ot the p11.:Dceee,. 
~ tu m14dle ..-. the •&rlM btKtaae r~ 
tor l'P alre.ouloua 0\lJ'U• A~ \bat time 1\ waa 
be11eft4 that, lneane people wre poeaosae4 bJ ev11 
-7-
•ptrlw, aa4 ~ ot p~ were 'bft!Q6ht to \be 
'ttown in tb.G bope ot be11f8 CUft4 of Mntal 111 . -e. All 
time went oa, the tow•a PGpal&Uon 'beooM uoua~ 
to baV!n; tu Mtltal17 m amoJJS the, aru.t aotivolf 
took \bam Snto tb.e~ beMa U b0t.Lr'4,4JN,. 
0~117 tbe nleoUoa _Qnd aooeptanM or tbft 
mata1l7 111 waa a tuno\S.cm ot t.ne tamUtea WhO took 
~ SAto \US. bolt!M• ~ van ma4e wltfb. tb& 
obul'ctl autbol'l\lee Who bt4 tb.e oettt81 JUPf)Aa1'bllltG' 
tor tb.o ~' ot 'Ule pat.i~Me. ~* aa \be 
ll'Qmber ot pat1ellte urs.vms at. \be towa SUNM.a. a.M 
aa ttw ~ powr ot tbt Gb.\Wob. uo~Hd, t.be 
teaponell:>Uttt tor ple...-tt ot tbe pa:t1entM -.. 
tnmate.rNd to •.ud.elpel. e=lPol.• 
The atwel tOWA P'ft,._, btm4led t.be pro~ tor 
approxbta\e,lf .tifiT JOaiW• Xu 1652 tbe Be~ .. nat.lonal. 
SCftmliM'\. WM• rtt'etr the ~ 'bfi4'M\'fl8.e the town wu 
IIOMins a ut1onw2.4a ..a. ·a. Pll'HMt boapital 
te.oUS.t.lu WON Mtabl1ab.H a\ t'Jl&t tl.m.e. fbeae 
tao1l1'\1ot extcd. aele\ltlo oan to pat1ent.s who en3•r 
tbt fnMdoa C·f 111fin6 Vlt.b!n Ulo OOD'NJl11.7, an4 P'OVIA8 
to~ reoeivina &1'14 plao1rls..., pattent.s in ~v 
tloaea. lu. 1931 ~ft were appPOxlmatAl7 '•600 
pe.t.J.en'Y llYJ.:n& .fA boae8 Sa QUel .and ad,Jaoen\ VUlASea• 8 
In the tlal.tM. st.a.wa \be~ to "eOIIImlnl'J 
..-• .... iu o~ t.o A40l;ib. *7•• t..a •rlJ aa 
1f10 in one· ot b1l ~ leo..._ be ·~w t!w 
P'NfllOtlon ot loul. ~ m ~tal 1l.l.Mh, ttw. 
••tabl~t ot a PlfObJat.r!o 1far'd 111 a geneMl 
boap1\&11 fUl4 tn. 4rloloxaen\ ot tac1l1tlea tor art. .. 
QDN nn4 ~\1 ol!.n1oa,9 
~ the paa\ 8ofl4et a 1llor1etJ ct hotora t.w 
oon.t.ribu\84 t.o ·\Q.o l1Md m aat JA\eNSU!o&.ttoft et 
ett...U 1n deftlo~ ~-~.. !be ...-
t.Plbu"1ona ot ~11 ..,_... Ja\11 11~. anA a...., 
&>lotion, \bO t.a~4wt\1oa ol * ~birls ~~ 
t.hct ~ ot aooW solentilta, tbe 'ttwr&PIIftl\lo 
ratbero tl'wl ouatocUal orl.-ttU.. ot eum, and ot.be_. 
~tmen\ --.auNa taft-~ m r-et.~~ 
~· ot mer1tAl Pl\'t.lonta to tbelr ~t1••• 
fhll lnfla ot pat.~ into \be oo~1tr7 1a llftt.q 'QP 
.., ·~· e1tuat1ont tor botb pa\1ct.a s.n4 .~ ·•~ 
.... ~-· 
i'htt ..a for s.n..--eJ.rt& an.NtJ.re oeVVioea 3M 
t•o1lt.t.1ee ~ ~..._ •taU.'tioa11J an4 vorool.ly hl 
t.b.o tollow.t.Da t~ and ata~ta. ln \be J'flf'J>• 1959 
l7J,m pn.t1onto ._.... ~ tl'OJI state men't.al 
. 11 I . #1""1 • • I ......... L u 1k II b. • tJ I I LM 1 ' b 1f .. , I .,_I • • "It Ill 
boap1Wat Ill tba ~ ,_....,. 10.·)44 r-t!Amta •re 
,..,_lt.\d. to tbeM - boaPltal.t.10 
'For_~~-· . p& · .. ·t1...-_. . ·• t.l'Wt \Jlani1Ucm from _hoapital 
to_ ~-' \:r_ ~--· · a etep too pcM.t ~e11 ~ ~sauon. ao ~ 1a f,he ·oultuml 
~'ll\1al'V __ .., epe:rt.a\oa tb&t. am~let.1ea 11 AN Ofte ratn4lA4 &n4 ·~ .... 14\'tl11aM4. 
A ~ N'fiW ot ~- ll~t.W'8 r'Ol.&\$:1 to• 
a.tw~ aOM'looa ~-.11 bOth. Pl'Q})J.oma M4 re.ao ...... ., 
houaSna oa the PJl'Obla aNU Gonw~ .repo~ ·t.bat. 
att.~ -Mnleea tor the ~ 111 are 1n a pMJd.U ·. 
•teee ot 4nelopRMtJlt. alaoat. .._,.bore, in. aooW 
HrdMt publlo ft~t aa4 YOO&Uon.al. rebabUitat.!on 
aaaou. u el1 u Ia M~ttal beaplt.v.la anA P8701\la~ 
oUnloa. WheN tbeJ do eda\t ...n.ooa and ~cl.ee 
~ te tM tonsol!' pttt.lct. \e4 to apl1\ ot:t t!'OJa 
._t.al pat.!.oa\ ean1oee u a WbolAt IU'l4t ~~ w 
a~on ·tJ:Mt pa:ttlea\'a -~ p~.a 
~~~-~·· I IHIW 11' •. ·g U t •W. "h J ... ! I tilli\.U ildll!lttl *' 
,.._. aM ~tPMU1.o ~blea oonoemln8 tbe ooatmf.:\f 
1*'0~ ,.., .... , ~ ln. ·fteed ., tb.Ouab.t aM 
tolut.J.on. ~.r UMi\11 e.rll 1MS.yt.(b;al ~ li&.J Mt 
tu efteot.l.,...a in hel.p~Jc • ;poa~p1tal.U.4 
s-tlon\ _, "-P884 - ·the ~ w Wbiob. tbe pro~ 
ta Nlated to Other P~ GMlpad \0 help tdln .• 
Aa a ...au1t. of b.Utorloal 41ttfu•nco ot communltr7 
aa-ot.• anc1 merta1 boa~tal.a 'bO'tb. 1n or!Anta.tlon to 
u1:J» ana 1n ·~ bo1Pt tbeN 1• a ~ 
~ •• ~•t euona to be WUK>Ott4t.natM. M1A7 
teoWt.lea M4 Mrt1_. abt.,, au &tele,nM. to be1p 
ftl-.ae« pat.S.eta. Al~ tbe7 ao~ tb.e ~ 
a._nl no\10Aa ~· at\eN&N1 tbo7 operate qult.e 
cU.tfeNnU,f • 
ro~ UlUIPbJ a 
fb.e bNpltal aocWtl. ..urr •1 a~ tor 
t.be ~18 U..lth ...,.. to •lilt' an. ._.patS.at, 
otte~Uc.· · t. ..- .._ acetal ._. GQidaAoe a •o 
t!OIMl f:ld .. tbtt.,.. vaat.e \be p1dat'l.B ot a 
~1o1M an4. tMla t.bft.t abe oanaot proceed . 
wt\tl s. ...... 1o81ealll ~ :Dclr'tdl 1t 
.U Pi..,.,. 1• ut. fo~.~ 
Tbe bltlp t.bat. mJ.sb,t. be s11'tta le bosP4 down---· 
ot ~' • Wbat, ...,. eb.oU14 be ua..s. 1a 
P""'ld.1na MlP• t&C ot ~tlcm. IIJfllku not •• 
liUb tor 61PU."1oft ot eftei'U u tor tJte f&UUN to 
Sift" pat.Unt, ,., be ...... , tbe tiM he nee4a it.. 
1' a1ao Sftoft&ffu tJw pou1bllt.v ot a.senoi• woaSaa 
at ai'OH P'U'PO ... t \be .,..lo)lllent. of r1ft117 betwe 
.. ,..loH and m1~n~ 'betwee ageneS... 
oonoems.ns ttMtS.. epeoial tuae\S.ona. 
The· worllins ou\ ot O.,...IA'\1ontt.l pro'bleme wUl 
Nault 1ft liN'q' ~· iA tJ1e 8J8'terd Of bO\b t.btt 
mctO.tal h.oapl\&1 anA to-.1\J' e.ano1••• 
A problem of peJ'b&pa ..,.,IJ'f*ter ma.e;nit.ude tban 
tbOM reaultuae boa UD.OOOrdlaat.ed. help1n& aaenolea, la 
tba'\ oonoerned vitA oomwa1 '-7 pnJu41oe. fb18 was 
4eaouuat.e4 1a oae J.u.tanoe bJ OOIDmUtlltJ rea1nanoe 
t.o t.he toW'ldllls ot a baltwaJ boue in V•naont. A 
pet1\1on wu c1N\lla'U4 an4 alpe4 bJ tblrtf•nine 
pen.•• Wb.o llve4 1n the ael&bborboo4 ot tbe houH 
ee1eote4 tor tbla piorleerlna nnt.ure. !be pet1t.1on read.• 
W. the un4eNJ.sM4 l'NJMtO\fullJ' M.lSP8t to 
pu thAt. ••• a PJ'08I"M oarrled o•t. a\ thla 
looatloc would no\ onlr 4•J)NO.late tbe mal"bt 
value of our PJ'Oper\71 wt &lao 1a ot.ur¥1•• 
olJjht..lona'bl• to • AA4 t.lleNtore, we request 
\ba\. 1ft 4o not. ~4 t.bla bftae tor . t.n. ~aent.101lM. 
t.atAr, a ••oon4 att..pt proye4 suooeaatul, an4 
a ftenab1.11tat1on Bouae 1a aaotbat' ana of the o1t.r 
opened 1a Ma7 1 1956. 
OOIII!l!Uil1t1 preJU4.1eft an1t•t• 1uelt m another 
mal5.aaant way. Slna. the ab11ltJ to be sa1ntu111 ...., 
plore4 1a b1ab17 valued 1n our work-orientA« oul t\lN• 
\be prolaloa of -ploJIMl\t 't>Momea ou of fJJNl&.t. 
tmport.anoe 1a tJMt att.eNaN or patlonta vbo have bad a 
aent&l 1llneaa. Slsnlt1au\ J.mpltoat1one J'e6Ul41Q6 
t.be b1rtns ot pOa\-bOQ1talllect pat1enta aN ,...._1-a 
lrl the tolloltlq repon ot a •'tt.W!I oo-aponaoN4 bJ the 
Otfl.oe ot VooattoD&l Reba'bUltat.!oa ( Un1te4 states 
De~t ot He&ltb., Wel.fa.N &m4 Edu.oat!on) and \be 
••••obUe<t,ta Aaa.ooiat.la ot Jeental Uealtb. 
!h1a •t,ud.J oovere4 t.vo buntt.N4 em.plo7era wt.thln 
t.be G.....,t.eP Soat.on la))or ....._,. Tbeaa emplO)"eJ/"8 were 
41ven1t1ecl bJ a1u an4 aot1Y1\7 and l"&n4o111J' aelnt.M. 
AU 1nto.--t1oa vu MOUNct llf a taoe t-o race lft'te:rviev, 
tollowU& a tomaU7 ·~ appotntment. fb.e at.uc!J 
waa clone cl'arins a per1o4 of bJ.sb. labor demand and a 
pneral tHlirC ot opU.a.1a. PNft1le4 1n tbe bualneaa 
!be tlnt. a18Jllt1oant tla41n.s waa that about 
t~tour\ha O.t U. 1ctel"flfte4 emplOJeN axpreseed 
a wlll.1.nsmtaa w td.N aa _._t&ll7 111 patient. 
Howft'er. 1t wu tOUDA \bat 4ur1ft6 ~ ~7ear 1*'1o4 
eov.;re4 bf tbe · at,WSJ ODlJ t.wnt;J'-a.-..n emplorere ba4 
aotuaUr b1re4 arrt 1tnoVa to.l'llftl' menta.ll7 1U pe.t.1enta, 
aM. '\be total number b1N4 wu tinr-elsht. Four 
eaplorw• aooounw to,. ure tbaJl twentJ•f1Ye per· o-.t 
ot all ~4. CoM14erlne t.n. 4urat1oa of \be •tua, 
an4 tMt taot. tbat tbeae eaplo7.-a bad a la1:>0r toJ'Oe ot 
allloat 901 000t \0 •1 aotb.lna ot t,ne aubate.nt1al labor 
\UmOver &vlnf5 ~ t,br'M 7Mnt there woul4 appeap w 
be aoae 41aoJtep&AOJ 'DetMeen aZJ)I'Oaaed emploJ•I" po1141 
an4 pre.ot.J.oe.15 
1'M 11t.eMtUN ~ t.b.td ta.r baa deal\ with 
aome of tne probl..ema SAbeNAt ill atteroaN aenio• and 
taoll1t.lee. rroa that- poiJl'l ot Yl•w tbe greatneaa ot 
'U» pro'bleu a.n4 the alowne•• of progreaa 1a cU.ao~s.na. 
A l.oo.k at the poa11.1ve forpa • be toUDd 1n tbe toUO'tfl-
up care of poa~ial-b.oap11.al1r.ed patients, bowever, 
attorda rea&OQ. tor nos- an4 optlmiam. 
PtJOb.1At17 like otJa•r medical apao1al1;1e.a, muat. 'be 
•ble to aubetc.ntt.a:tA 1 \a 'bttliet 1n tho att1oao1 ot NJ 
treatment 1\ ~. ':he o~tsat1on 1a olear, t.b.en.• 
taot.ora. 
A aeocm4 look at. \be blab NAdmlasloa. rat.e ca.uoW4 
preyS.oulJ 1a lea• 4lao0\lfl88lftl 1n th.a l16h't ot tbe 
atuq ma&t b7 rift atatea 1ft 1959,. MoN \ban 600 
patle.at.a ill oolon&>, X.'Wcdc7, M1ob.1San, PenA8JlYall1a, 
fm4 VlJslhla WN a\U41e4 tor • ~tA per1o4. In 
aU \be etate•• paU.ta Wb.O wen d1ao~ 4.unn8 thS.. 
perto4 wen aeas.an-a at ftLn40il to att.eroo.J:te u4 "OOiltd:'Ol .. 
fPOUPfl• !be la•w• NM1va4 1/Jle auto' a U&Wll toN ot 
oaN for Uaoba,..a. patJ..tm\8 ana the tonav, a more 
OOJill)l'eb.eUlve one. Pollowms tae ~tb r.aearon 
propu tu ...-o11Albatlon ,.,..,_ tor 'bot.h 8J'OUP8 
"" ooapared. 
!boM pat.len\e NOel'fq ~ or41Dal7 poat-
boap1\allaat1orl oar.< &WJ!186H fa aU 1t.atee )5.1 l:*r 
oat ot Nbo.apltalha\S.OaJ \be afteroaN sroupa awresd 
14.6 per oeA\~ Alao. 'UMt 1~ of tbe b.oep1tal ata7 •• 
found w be aboner toP '\be at\ei'OUit pat1en\a vbO ba4 
to tMt nboap1\al.bect.. DMt avanp m.uaborr ot d.a7a tor 
\b.e at"\eroare ,.,.,_.. vu t,c per patient, wb11e the 
OOD.t.rol tll'OUP avoreae4 tht.l"t.7-t~b 4&18 per pattent..1' 
Lla4J'11 1n a aon.opapb. t1tle4 '*Raltwar House: A 
SOc1ooultUJ~Sl an4 011n1oa1 ftwtl ot R.u\land Oorur 
House" Npor\8 a wo -rear •W41 ot t1ttJ•flv• women 
whO were Nb.abll1\at.e4 &NOMaafullJ, Tbe woaent wbO 
were venatet'N4 to \be HaltwaJ Houae, were tactna a 
boa or Communl\7 t1tuatt1on perceived to oe un'bearat>le 
bJ t.bea e4 t.b.tti.r tboraptata. Landi found ttl&\ tbe 
Haltwq Ilouu prro-.1484 q eu~t. 4Ur1Aa a per1o4 
of trana1t.1on1 lrl whlcb ~pen4eoe and matur1tr weJle 
va.lue4 and enoouresea.. He ftlt that lt oou14 bit 
preauaed t.bat w1tb0ut ttb1a Sa-l>etwaen care, moat of tbe 
11011a would have bad to Nt\D"'l t.o the boap1tal. 
Me7•r anA. Jorp.t\a••l8 report 1a a atua, 1n the 
t1•14 ot serrioe tba't att.ap\a \0 ooUDteman.d t.b.e barmtul 
etteotra of oo...-1t7 pNJudloe Sa t-e1at10ft \0 the 
elll)lopen.t ot poa~boap1tal.S.ae4 pa.t.1eDta, Sinoe 1953, 
Al\ro Kealt.b &D4 Rebab111taUoa S.rvlcea baa au 1ta 
t.o111t1ea available tw \be Nlla'bU1\at.1on of persona 
prey1oua1J boap1\al1se4 tor parohlatr1o d1aab1l1\1ee, 
The ahop la bUUt aD4 opera\e4 \0 loo11:1 act. and "feel" 
like a taotOJ.'7• X't. bae ~ tloon ot ~ nU• 
lc•pt eqU.paent and •otWiel'J• fbl'U t:rpea ot bwiiMH 
AN O&Me4 on 1D tbe ope OOI&Pfttitlve market.. 
loat-boap1~1ae! perob1atr1o pat1enta ueuallJ 
besiA 'b7 wo:dd.,na t1u b.OUN a delf apread over •1sht 
boun. Tbe woJk bOUN aN taoreaaed aa the ~rvS.elna 
paJOblatrlat preacrlbea. Pa\1ent.a reoelve pa,mcmt. to~ 
t.he wol'k tbel' perfoN• 
Aa SA t.b.o •• ot t.be Al\1'0 Sh.oP8a ~1 auooeaaftll 
-..deawra SA \be t1el4 of \be Mba'b111t.at1on o.t th.e 
pbpltallJ bul41oapped baft e~d their aen1oea, 
reoen.U,, to !n.olw» tb.OM 1n.dlvl&aala ban41oaPPG4 b7 tbe 
a'\lpa ot I'MJltal 1lll.lftu. Vo•t.tonal lleh&b111 tat.1q 
~· ot tb.la nature are aaor1'be4 'b7 BurlJ.ns19 and a 
Vewnma • A4JainU\8Ucm aenter Pl."'«Nil 1a d1aouaee4 b7 
ao IandeN. 
Tile aool&l taolatt.on of ~ ... pa.tleat,a 18. aSns 
oombat tod bf oenwre aimllar to Fountain. Itouae, 21 and 
P• l~lat.t, Bl.&,&a$:&11 ,a, - .ltJJ~lz:,I .. , 
~·• P• 147• 
11 . . . 
Sootal 1••••• AP•: tla• • P• 54. 
otMr :r.-ft.t.uat o.._.., .. ,.._..tt 
!b.ere 1a a walt.b. ot PllbU.M« 11terat.UN oo"MJ~tn& 
au upeota ot traaelt.Son&l. 8ftc.\ an..roare aovv1oea an4 
tao111t1d. Jot. OIJJ.J' d~a the materJ.D.l oo-v•r Matioul 
Aapeota., 23 bU.t. t.beN 1a aleo a wor-ld Z\\rvor conta1nJ.Da 
1ntoru.t1on em Ooaun1tJ ~tment. or Mental rat1ent.a s.n 
tortr-elsht oount~1ea. 
Tbe aW'&.Nileu ot tbe potet.lal valtte ot the nUI'Ge s.e 
r&P1417 ino,...atn& 111. tU ft.e14 ot aftercare tor pe.tleat.e 
Who bave ha4 Pfl7oh0t.h ~ ot 111M••• 'fl'ta41t.1cmaU 
P\tbl1o b.eal\b. nurad.ns ... aooept,e4 t.be reapons1b111\7 
of proY141ns bea.lt.b oaN Hr'Yloea to tba pat1ent. And 
l'lSA fnaUJ• Un\U NGen\17, the P8J'Oh1atr1o pat.1ent 
baa no" bee 1nolude4 111 \111• U"ea. W1 th1.n tu pril.at 
tew ,._,.., O&N of tJW PBJob.lat.l-lo pat1ent at llOm& b&a 
'Men i.MlUde4 aa an ex\fm.aloa ot t.be ava1labl• publlo 
b.ealtb. .nunlfta HJI"f1oea,. tb1a tMnd ofteN a veal\b. ot 
opportun1tlea tor tbe pubU.t health nura• 1n belpins. 
emo\1onall7 41a~ pa\ient.a an.4 t.b.elr taa1l1ea., 
OD:e ot the 1108\ Yal•'ble UPM\11 of tll18 trend 1a 1Jl t.be 
tollow-up CAN of the f*Johlat.rlc patient after h1a 
retum" the ~s.,,. 
M Jet \beN 1a a soaro1t.r ot reaenrob Mpor1At4 ln 
the 11t.era~. fl.a.n.J' o.rt1olee dnorlb1ns the work ti'lAt 
1e bel:ne done •1 be tounA 1n t.be Jcurnel.a. 
In Georgt.a., an ~blent we oonduotnd wh.1oh 
ut.U1Md the UI"V'1o•• of \be publ1o bcal th nuraea 1n t.bAt 
care of poat-men\&l•boap1\a11se4 pat1•ta• la revtewiDS 
thla profVU Aahror414 repone \hat nU%'ftoa • cont.rllN\1ou 
to the oont.tol or utAN"J.t.al 11lrt.eae lnolude' 
( l} Stu4:rf.Ds .find ~U7 ffftl.luat.lng work s.a t.Na 
ot MDtal lllneaa,. 
( 2) WorltiQ& oloael.J' w1\b. ot.b.en conoerned. v1 tb tbe 
-.. pro'bl•• 
4)) Maklna optt..fawl \lM ot ex1at1D8 reaouroe•• 
(4) Gu141n8 pe.t.1ente and taall1es 1n t.Ut.ns J.D.. 
tell"-' a.ct.lon a:n4 lnlPPl71n6 nM<!Gd N-
uauraaoe tn de&.llns v1tb mental 1ll.nctee. 
(5) InteJ~PNt.i:ne to \be })ti~lenu and tbetr tamlllea. 
( 6) lntonat.ns oOIDUI'd.V loa4era about neet\M 
tae111tlee. 
( "7) SUppol"\1n8 Mtal)Uataeft\ of more prosrama tor 
~he ~t.t.on ot ment.al. 11lnetut. 
Other ,...,._ vltb. e1•U•• ol»leetlvea hAvo lHHm 
reported. 2S.24• and 2'1 
Al.\b.oush t.bel'e 18 a acaro1\l or reaoarob. ~H. on 
the tunot.1onin8 ot ~- Pllbl1u hoal tJ1 nur!le in the 
afteroare ot P&t1enta wu baw been. ment9-lly m. then 
are even r_..r repone Of& t.be Hlea and tunot.1mu ot the 
:payab.!.atr!.o nurse 1n tbia araea. Tb.e p!"eV1ou.s11 ment1tme4 
arl1ole b7 W.lap whO deaeribN ttw nome vla1 ta ot a 
b0ap1W statt nu.ne 1a OM ot the tow. 
:tndireo~l.J• twt aerYi.- ot the pa,-ob1atrlo ~· 
1'8Gob. poat..bospltalbecl patS.enta WbeD. ab.e tunoticne u 
a eo.naultan"t to the vlelt.Sas !Nftes. 
!he pauo.S.\1 ot tM l1teJ'atMN J~eporting the oon• 
'\.S.'bUUone of PQ'Cb1at.rlo 1'1U.I"tt88 1n t.h.1a area would m-
41oate 'Mle truth ot nr. ~ • a itords 1A a apeo:on to 
tJ\4t Haaeub.ueetw Nat1<mAl teasue tot- Nu.Ntns. lle at.atea 
tb&t t.be nunin6 proteu1oD lnlllt. be •roe assN8&1ve 1n 
IS-!U.eb&M Pl.em1D&, David Grapon an4 V1n1tre4 
Kol.a.n.ban• • An At\eJ'I'Oa.N ~ tor loat.-Hoapltalhe4 
x.ntal Pat1mt.a," lwrii.DB 6&5681 OO'tt0b4tl't 1958. 
26At.bel ~r .e.n4 Llll.San Soall71 nHoae servs. .. for 
the Nont..allf Ill," lla111 SlaQtaa 9t541, September, 19dl 
2"/wwtntt Moi•uhaD and. RiemaN n.s.na, *!be 
Vu1t1n8 ~ A44s Ment.el Hee.ltA Service to Her 
Report.oln, IJia.llll ~ 6st68, Ootober, 1~. 
eetablS.ab.SDa tbetr role 1a oanr.s tor the me.ntcllJ 111. 
He telt tt-..1 Oeflniwly bAYe akllla that nave not, 'b.ea 
utUlr.et\ or recof)nlsod &1.\t! that. t.be1 tutv• a plaoo u a 
member of the a~ t.eea., pr.-n.oap1tA.l1aat1on teM, 
c11n1t ~ ae well. aa tAe b.oap1\al J'9h.a.bil1tat1on 
••• 28 
Du.r1DS a six vee1t per1o4 ot t.1me1 twentr poat-
boapltalS.Z.d pattente 1n a rural aHa ot Now Ensland 
pa.:rt1o1p&t.otl ln ~ a'\u.dJ'• nwr wre ac1ftete4, \fitJJ. tru. 
oouent of the hoap1\al &tll!lln18trator, trom the recor48 
ot 1!bo- etate mental b.Oap1t.a1 Sa WbJ.ob. theJ h.ad b.-
boap1tal1M4. 
The orltorla tor aet.o\lan were as follows: 
\1) that ~ IMJ poat-bt>&,p1taliscd nt. leaet ~ 
mont,tla e.n4 no lo,nser \ban six r.:on1ill:'18• 
\2) !bat t.tuttr l\cus bo a1t.ua.t.ed v1tb.1n a radius ot 
one btm.dred llll .. ot \he nosp1t.u. 
\') 'l'bat t.b.elr oommunitlea ban a population ct 
21t000 or leas. 
{ 4) Tb.a\ tbero be an eq,ua1 m»Jlber or &a.oh a ex. 
,• 
(5) 'l.'b&t \bel' wou14 not. be Ptrson.a vno bad bean 
t.ranefe~ w nura1n,s hoJ.Ms o;r s1m1lar 
res1d~ces • 
.PNp&r&tor.r to t.ts.. ooUeotion of t~ d&t.a the 
pat,teu'h • •• b1at.or!M ..,... drawn a:&:l4 et.wU.ect. 
Jtel"t.SMn\ Sato--.t,J.oa vu aat.be.N4 tor t.wo reuou' 
(1) to 0~ -- a4 
(2) to ~ ~U.WWlHpable abO\l~ \a. patient. tor 
tbe ~ ot ~\lDs a SIGN Pfttieient 
1Rtervs..v. 
8eftJ'a1 ...U before \be at.u47 was t:>esm pre-teata 
weN llade .··oa ~oat b0ap1W.li.ae4 pa~1enta to 
obaeJ.WYe t-heir reaot.1ou -..,. \be 1ftte"1ew quoatton. fbne 
pa\1enta weH: able t.o glft \bet N<t'll1red. reaponaea an4 no 
ohqgea wen ada 1n "'- quest-ton, 
hncmal ~ weN OOD4UoU4 SA \tw home-a ot 
tbe PfU"\lolpaa.ta WS.tb 817 t.t. ~.a-.wt.ewer and. tu 
raeponden\ PNMnt. !be Sa~ var.locl 111 lexag\h 
fNm 'tWCt1 Jd.mlf,M to tMo bo ... 
ht1ett.t,a wre '-014 tba'\ t.beb' 1der.\tlt.J aP4 tba\ of 
t.u boapltal 110144 not. be ~4 1n the at.uc!y. TbeJ 
veH e.l.N t.o14 tbft lrrfntlp.t.or•a PI"'feaa1on, and s1vc 
'brief ato.teant.a ~ \be p,arpoae ot the at.\l47, 
ao.. of t.be parttlo1JMU'l\e alloW4 areat 1ntareeta ot.b.en 
·~- • O\U'S.O'al'\7 ., an. 
fb.e tool UM4 tor ooll.eot.ln& tbe a.ata wu an O'J)et\-
c4e4 m .... s.w .._.,s... 
rrea Naponee queau.oaa, or •open-end.• <aUMt.S.ODD, 
•1 Pl'OV1U & .... a4.eq\1a\e ploture Of b.ov 'ttw 
reepo~ t .. la aiOUt a t;opto, wba\ 1\ ll8&1UI 
to tWa, &114 '\be ~ of b.1a anawr. 29 
the 1nt.eft'iaw •~ oont.alMd ODe qu.ea\ioall 
51noo ,-ou lon tbe hoapl\al wbat exper1•noe bU 
tv&lpe4 rou ••• tA acuut.lnS tA rour tam1l7 an4 JOV 
ooaurd.\rt 
x-41awlr toUowma tbe l.nten1ew the .Neulu 
were reoo~ Jfan7 ~ S.'\ vu poaa1'ble t,o reoall 
pert,lnent co.enta v•rba~ill. 
J'oll~w1fts tt\8 oolleot.1on ot ~b.e <lata tb.e reapouM 
wn tal:Nl.a\84 an4 oatesol"ld ••t.a.bl1ahed to lnolu&t 
t.b.e vart.oua exPel!1tmOM• 
Of tl\(t ~--"7 poet..taoaplWluct pat1ent.l 1n\erYS.ewe4t 
ftlllet.Ma OQU14 reoall an4 r.late the oapertenou that ba4 
bee Met helpful w tMa Sa tbelr moveme.n.t. t'rom tb4 
bOI.Pital \0 ~U tardl.r tal\ ad \0 OOJURmlty llt. • 
.U1at the twent.J ~~ta wore OOIIINU1oat1ve. 
Halq veN ~- to talk Uotlt t.bolr e:QGP!AnoHt ana 
..... .,. sratetul \0 --- utereate4 l1atener. 
!be reapcm.qa• bOtA JlQalUw 41m4 tMtgat1ft, 41aoloaed 
~blA' wap la wtd.Ob ne1p ba4 reao~ or ta11N. to 
....-Oh \.tlaa. 
Al~ the l'dPQUoa can be plaoe4 1n co~ 
oatesor1•1 lDberent SA all et the replies are ev1dclftoea 
or t,b.e unlqueneoa ot eaeb m.au per-aoaa.lS:t.J• AU 
auwen. retleot.ea. t.be 1nt'l\MGCM ot 'tlb.e oul\ural valt.Ute 1n 
our M01et.J, the areaa of 1D41Y14ual needa1. tlnd' the 
aJ'Qae ot lndlv1<ldal leaO\IN••• 
Some ot the tuto,..\ia aoqu.lrod troa the pat1ent.•a 
reoom oan. •• , - 4ep1ot.e4 graphloallJ'. 
~ABL& l 
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·, & ... 
Of tU tM'C\7 pat.1mt.a ael•o\ecl at. random 14 or 
80 per oat ba4 bee taoap1W.11M4 under au montba. 
TABLK 11 
A.G& Dl8WBUT1011 Am) MARitAL S~ATUS 
OF l"'Sf•HOSPlTJJ..XZD PAtiENTS 
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:: ~~~~~: n: 1 nt = uu . lj,l 
ot t.b.e tour ~ ,.,.. .. 11'1 the group, t.~ 
w,N •le• an4 one wu tealct. 
lt waa or intereet. tbAt, tt.re wre no d1'1or-oe4 
J)tlftODil aaons thea• pat,1enu. Hoap1tal recorda ba4 ... 
veale4 \bat 1.bel'e ba4 'Mea •l'l\&1 4laoord 1n the lUe 
oxperlenoes ot \¥0 ot tb.e teaale patlenta. On.e1 a 
t<...--tr-tov rear ol4 .ot.taer ot ~ on114Na1 tor a 
t!H h&4 Mea Hpal'a\e4 fi'Oil be• llwlban4. 
At t.M t.bae of t.bll !a~W t.btt truaUy probloU 
•-4 to bave be-. Neolftd. Dl1a pa.t.lont. J)ttroe1ve4 
t.ba.1t ber moa\ helpfUl poat.-boapltal expor1enoe vae t»r 
vts1te to t.be netllJ eetab118be4 antal. boal\h ollnlo Sa 
ber elt.T. 
tbe ule paUeat 1tbO waa aoputa\ed from ble apouae 
apoke tre•lr ot b.la IIIGJ."'!t.al problema. ae bel1•'fll4 '\bat. 
hla w1te waa reapona1bl.- tor b.1a •ntal S.llno:ae. 
Table• Ill, IV, Md V p~ J"''l1g1otta tl:tf111at.1ona1 
•ducat.1onal aob.levemont. &n4 oeou.pa~ions ot t.b.e pat.leu. 
tABI& 111 
R..ittlGlOOi AFJ'lLIAflOlltl 0' ~ATIDT3 
H&l.a l'eMle 





















' )a;J. .. 
ao 
fSI9UP AN ....... riMd OOftP&tluaU, aa Ul'UdtUle4 
-~ .. . 
'fbAnle ....._ w be 11\\le N1at1oneh1p betWtd'l t.a. 
e4110at1ona1 le'Yel attatn.od an4 the \ype ot eaploJ'Nllt.• 
1'btt one penon In a --.~1•1 position had lees tbau a 
1d.!l\ aohool edUca-t.lon• Wb1le the college tl"9.1ned people 
WfJI."I'e tun.et,lon!na 1ft poe1~1ona clAes1t1ed ae un.ak1lle4• 
It. lt poeelble that tbe l&.rse number ot unald.llfl4 
oooupat1 ... •r lft41oate tbat \htt pa.t1enta• 1l.l.nea .. 
~ 
preyen.'tet\ them ~ obtalnJ.De more responsible poeitiou. 
lt 1• poaelble, al.ao, \bat. Sa ... wtaneea t.u reaaon 
waa t.he prejudice ot empl.,_.. 
Table vx anowa the dltl\rllftt'\J.on ot pat1onte fiUtOOl'Cl-
lDa to d!.aano•1• • 
... ~., .... T.l .biJa • , ..... Jidt 
MoN UaJt 50,. • ...not the pat-1ente ver10 tUapoae4 
eob!lc'PbNrlta whl.ob 001nc14ee wtth nat1onal ~1~$ 
fttl~ meu.te.l llHJ>ltal J)t)pulatlowa 1n the UnS.W &ta\H 
OM of~ .,_V pa\le.t.a I'M'POJJ.tilod nept1T•11 \o 
\be tnt.JI'V'1ev qu•tton. Tb.1a ps.tlent baa PMv1ou&17 
'bMil 14atlf1e4 u .. pa;ra'le4 tJIOI\ hla w1te. 
lt was ld.tb 81'tJ&o\ 411'f1oult.7 \bat t.hla :f'1tt.t-o1pt. 
,_. o14 BJl WM looa.a. He wu tJtaood fl""'a the ~ 
ot a 4&J..1Pter w a \Ua~l.e-lo<*J.na boAI'4J.nS noua•• 
aD4 tinall.J' d1MO'¥We4 at \tle bOUSe or his ele.e:rlt 
aottwn•• H1a x..p~y to tb4 <lUHft1on waa a 
Hobo-ey hal hell)f)d me1 % 01.1n't t1nd worlt, % bave ........ ,u. % • OW, 8A4 110'0047 vanu 
... 
The teet \hat. tb.ia· paU.t U.4 bcHm. unctbl.e to tla4 
-*• an4 b&4 ll'ftd 1a 'b.r8 alfterent homes durins 
three poa\-b.Oap1talued raont.ha aade 1t. ••1 to ~ntan4 
WbJ \b.ia. t1ttr7-eJ.ab\ 7e&.r ol4 Mil t•lt• am\ l.o'*" ol4 
Ul4 unwarltoc!. 
l'be bolptul ~1aeea 14erltr1tle4 bJ n1Mtee ot 
tb.e 'tltan'\J poa~ap1taliae4 Jat.ient.a vera oonaJgne4 
w atx •Sn -~ Wb1oll ••••4 to be b.ea4blp 
-.....~ Wblob. tbe YU'1oue 1ft41Y1t.'llaal eXPerience• ooul.A 
be lnol~ 
!Aal.Jl VII 
DIH.DSIONS O"J" ~FUL .EX.P&U~OES -'lEROEIVZD 
Bl' fOS'l'•ROSPXTALlz.ED lM.TIEW.tS 
l"ol'lllt ot tN&tllet.lt 
























: : fi; : : • -: c : : u : , ' j 1 · ' : ; = ' JJlft 1 1 ; . ':, ·a tP r ' 1 == e 
Reaponaea were eDiline4 to utesorlze tb.em into the 
a1x maJor areu ot b.elptul expel'lenoea, and. the 
1a;Pl1o.at1ona tb.eae bAd for rw.nlfts. 
.,,. 
rov ""ou tcnact a tora ot treatHnt tbel.r 110at 
l\elphl expe~lAtnoe. 
A twentJ•tov :rear oU rao\b.er of three cblldren 
aaldz 
!be people at tb.e ollalo helped me moat. 
It 1a pod t.o kaoW \bat. t.bAmt la a o11nlo 
rt.sht. twN ta tbla otu. 
Anot.b.er pa\S..t wu be1J»4 ao•t b:r a pr!:rate 
pa~oblatrlet. and a tblrd br med1oat1ona. 
!be tour\h patt.nt aa14t 
To bave aa opportunltf' to \alk aboUt tb.e 
th1D&a tba' 4latUJib • t.a llke ..Uotne. 
Na S.a wbat belpa aoat.. 
SOOlAL DIMEIIIOKS 
two J!'HpotUMa weN alatoat 1ct.ent.1oa1. OM ho11 a 
aottur- ot eave oh114Nn, M4 u. other troa a mo't.tler 
of to'I.IP ob.~ un&tr t-lft JeaN ol4. TbeJ ea141 
Wbat belpe moe\ 1a to so out. aootall7• 
Before 1 waa ale* luei& t.e atar home 
v..U at a tl•• J1ov we SO out, ou 
evenlna .,....,. """*• 
A nee4 tor reaaauJ'&lloe u4 approval w.a peroelft4 
wbe.n. one ot thea• aotJ:wn a4dedt 
ot ooun• we 4on 1'\ ba.,.. ••1'7 wob mono7. 
l&bf al\ten ooat a lo\1 bUt tbe dootor 
\014 u \0 ao out an4 baYe tun. Xot:a t.hS.U 
tbat.•a PiSt&t.t 
:Ell ov work-o:M.ente4 oult.uN the al:d.li\7 to pnoure 
and N1.Airl p1atul emploJMAt 1a b1shl1 va.lu.e4. Thie 
wu ev14Amoe4 l::tJ' t.b.e tao\ that anen pat1enu llf.mt.1ou4 
woa. FOUl' ataw.t \bat. 1\ ba4 bHn \bell' 110at. ulptul 
eXPer1ellOe1 ttbe pat.!Amt. who ba4 not bHr.6 ulpe4 aa1ch 
•x oan't pt a Job, • &n4 two wbO bad Nlated. otber 
~ 
eXPer1en.oea aa aoat belptul1 added t.bat work b.a4 alao 
helped, 
1'b.e toUowiaa are tale reapouea ot tne tour t.o wb.oa 
work: bad l>Hft aoat. twlpM. 
A 1ft , ...... old voe.t'll1 wbO wu wortma 1n a Nura1na 
HoM anawnaz 
It. b.elpa to wolk. XN1 1t bel" liON 
t.baD UJ\l'd.Da el ... 
O\b.er repliH tHII male p&tS..tM were: 
I woa s.n a atore. 0\lutl" t.td.na• bave 
n.1pe4 \Oo• lMI\ X llk• \0 Wl'lt. I like 
two wa1\ on people. 
tb.e tbJ.na \bat b.ell*l •• wu a Job 1n 
t,b.e .... ld.11. 'bU\ t. \ 414a ., lut. lc>ns· 
Juat. a tew wee~ca. 1'bea I waa *1&14 ott.• 
=· '~.'::. •t!•ba:·: ~ ~=·' ln :rour pooket.. 
The oooupat-lou ot 'tJlMe tour patlen.ta 1DYolve4 
other I*>PlA 1 tbe ltl.tNla& Holte• tbe eav m1ll, the srooel'J 
atore, an4 a sen-Nl boapltal. lt appeal'ed alp1tleeutt 
\bat the two patt.eu wbO ba4 eW.\e4 wom ae a aeoon4 
belptul exPel'leoe weN eaplore4 1n ooapa.rat.lvel.J' 
aol1ta!7 worie. tb.e ••t belpM exper1enoea of then 
\wo pa\len\8 bad been au:pport.lve relat1onah1pa. 
~ oooupa\1oaa of ~ \wo u.le pat1en'• wltb 
eoUese prepa.ft.\S.oa ...,.. ttbaf. ot f&l'lfler and operator ot 
a powe~t· pe.a.r ror \be at.aw. 'fbo~Je pa.tlenu Md 
••••J~al othera appeared to btl capable of b.oldtns poa1 t1o · 
or peater reepou1b111f4-. 
- Altbot~Sb. -., pat1eau aen\1ou4 tbelr uomea 4u.r1n8 
\be J.ntenl••• on11 ou eat.d.t 
It helps moat ot all .. Juat to be bome. 
lJ!IdAI 
Xaolude« uad.er ennroaaefttal tact,ora a.:re two :reapoaae 
\bat relate to OW' oonoel'tt ot flteedoa. 
'tbe reaporut• ot a foM.J 1•• o14 woJHl\ was: 
.. t belpe4 .-·f.t wa.• ":et· . .at.'ftn. freedom to ~ '111 b.o•• Be!Da to dM.ft aJ oar. 
I ba telt. tba\ t~»•• . ~U..•• would be tu• awar troll ...... WbO bAa been 
&J"''Mte4 tott 4rw1kell ctftYlD& loaea b11 
4r1wn lS.oeaa•• 
A 8btJ'•tWO 7ea:r old._. a&14t 
1\ b.elpa to be tNe. Xou- '-bat pal'k 
aoroaa \be aU.•t7 I' belpa to be able to 
ao o-..er tb.eH MAS a1t 1A 'Ute aun an,tlme I 
w.a:t t.o 
It 1a d1tt1oult to ti"&Mlate t.be oaot1onal oom-
poneta inherent 1n ~be repllea ot the part1o1paau. 
Tbe ato.tement d1voroe4 tro• tbe speaker and b1e en• 
vt~t loaea ~ and a1p.1t1oa.noe. SOmetlmM 
4m'ine the 1ntenlen the pe.t.1tm\ • • meanlna was oODv•re4 
b7 the tone ot vo1Mt ao~ bJ the taoS.al expreaalone 
and aomet!.mea bJ what ~4 u.n.aa14. Tb1a wu 
~\loul&rl.J \nut ot tt. NQO&lNa 1n th.o to1low1aa 
eat.esor1••• Appat"efttlJ ot U.p a1gn1t1oanoe to \be 
resPQI'l4erlta were tbese atat.ellaft'ta a 
My w1fcl rutlped. •• ,. .. .. with .. 
all \M ft1• 
I baya a ,_.lead wbo 1a P7 u4 undel'-
at.Nl4tas. I v1a1t bar on.ea, and when I 
ooate 118M I t•l l.1Jte a 4ltferen.\ penon. 
lt belpe w talk wl\h fill v1te. 
It,.. 11\ th!.a area ot aupport1ve rela\touhS.pa that 
ttut t!J\41nga appe&l'e4 to re.,.lt 41reotl7 and 1n41reOUJ • 
aoH ot tbe patlenta • rwe4a \bat cou14 be tult1Ue4 llJ 
nurelns O&N umooa ooult.WA to belPina poat• 
b.eap1"'11ae4 pa'1enta. tMM tladlnp are r-elated to 
reapona .. Wblob. t.be pat.l•t.a ottered atter the 1n1\1al 
qu.ee'\loa bad bMl1 antn~ere4, 
The 1n\erv1..a weN 1n1t1at.e4 b7 brief 1ntf'OduOtoJ7 
atateente Sntorm5.ns \be :pati.enta ot t.be 1Jwe.atJ.sat.o~' s 
•Yf• 
PNI.'eaalon aa4 the ~ ot \be J.nwrrlew. FoUowJ.na 
tbette ,_.rica at.t.ent.lon wu tOO'DHCt on the patJ.cmt' a 
NapoMoa to \be Ul'MrYlW quat1on. llowenr, af't.ctP 
~:l· ~!·, ' 
AR&werlDs \be quat.1cm, e1sb't. ot · tb• pat.1enta NYealAd 
DM4a t.b&\ oou14 bO tult11le4 b7 a nune,. 'i~he1r 
4.S.ecuae1on.a were 1ntro4uoed bJ: 
Xou u.14 you w.rre a JI\U'ae • could yw 
talk wltb. ae tor a Whlle? 
TM tollowtDe are e-..pl.ea ot 1n41oate4 nee«a. 
aa. patlc., .. a .,..,., loDelrt tr1pteae4 ---.. Her 
m&QJ qutti\10U IMtr\&SAe4 to MDOpauae. 
A JCN88 boJ eaw repeated1J'• 
t>y you tbil'd£ 1 111 b&ve to p back, nuraet 
I Ye b.a4 \e. r· · baok ·~· tllaeat I SOfi ao 
seaNd ·Wile \ttl* abOut tt.. What oa.n 1 dot 
.AnOtber pe. t1en.t. aa14' 
lt J"OU. b.&Ye t111e to 11ete X would like 
t.o talk abOU\ ._ ot \bl t.bJ.ns• \bat. 
41•tun •• It U.lpe t.o talk w1tb aomeone 
wbo tmow• ... tbe .. tbs.ns-. 
'lb.Ne pat1cmt.e uke4 -ua.. lafta'\lptor to I'Ot\ll:'b. 
one uke4 tt 1\ voul4 be twlpN tor twr to ~· 
oou140J' hAW exp.erienM aD4 4eaor1be 1\ 1n a letter. 
fbh patlent u4 two otJMrra cU.aplaJed a great "Pm.oaa 
to cooperate. Tbo1r ~weNt 
WUl t.h.ia b.elp o•r pat.1onta7 
Nurse, *" t.be7 -.JtlDs proprua 1n 
t1n4111s <NNat 
OM patient. aalted it be oou14 read the Q\Udf• 
·• 
Hot cU.rct.U, ft1a'M4 \o- \bla atu4J1 ))U.t, of llltereat 
- to.,.. .. ,.. ttw taot. tbat. \bO "la\1ftl ot ttu-ee 
pe..tlen\11 au.4 t~ belp. o., a nun• an4 tbe •o~r ot 
a JOUftS b07 1fbO bad. beD boapltalbed ea14t 
lJmow ao 11'\U. abOut. Ptt7ob1at:rr1o nurslna• 
WUl ;rou auwr a few qQftatlcma? 
~ w1t. ot a to.......-r pat,lea\ wld of tb.e -.., '\We atut 
ba4 bea llUft bJ oarelMa .......,... abe on4a4 b7 ..,:t.n& 
p~f.ri81J'· 
You 'leU people, nune. YO. b.a'le a aood 
•auoat1oA• You teU ~ 1' • • a aiokneaa. 
leep o\ber people tl'OII lMlns ~mJtt, 11U 1 
... 
Al\b.O\t6b 11lto,._\loa .. f$laGJ' S1YeDt -- PAt.S..\s 
aa4 Nlatl't'M a.W 1D a ..., t,tat4. alaoa\ apolopt-lo 
war tor •8XWt'a tJ.M. • · ODe patle\' • motur Who wu a 
'Me.ut.1obn b.e81t.at.e4 a tw ~. and then aa14a 
Would 1\ 'M uJd.ns \Oo •• to au ;you to 
walt a tev almltH wblle I a\\end. to a 
ouaW.r? 1 AHA 80M advice abO\&\ rq aotl• 
TbS.a mother pra.S.eed tb.e caN MP aon had. reoe1ve4 at the 
boap1ta1. 
AlfbWSb \b.la lfttoJ"Mt.lon. wu tmao11o1te4, aeftre.l 
ot trba pat.1ent.a ma4e auob ooa•enw aa' 
MJ ct.ootor at tbe boaplt.al belpe4 me ao IIAUOh ••• 
lh'ei'JbOIJ' WM k!a4 to ••. • I bated to so to 
tb.e boaplt&l, w\ \bAQ' ·\Oek auob SOo4 oe.n of 
• I bat.e4 to low. 
#fbe toUowt.Ds 1M148At, S.a Npol"ted 'becaua• 1 t 11 
deaarJ.ptlw ot \be Nl'&l .,..._, an4. \b.Ct co.noe.m OM 
Mlsbl»r baa tor anotber• 
In aeekSJls tbAt looat.lotl ot a. pa "lat. • • \lome ttut 
tollotd.Ds ~ VON aa.a 
He 11¥M 1a tbe Wblte boUae on tbe bill• • • 
Y<* !moW abotl\ bia a1C'da.'»aa? • • • A ~,. 
1:>o1 n.M'1tr 11W4. •• flW nisht. the7 took h1m 
t.o ttw boepS.\1.1 ar b.ut:J&nd. and_ I nev•r a:lept 
a wlnJt. •. We k•'Pt ...,.~ 1 '*It we had onlJ 
known b.ow to twtlp tWa..'* 
lrt NP1J' t.o the 1ntel"''1Mf qu.tHtt1on. u attft.CtS.'ft 
looklAs voaan who ba4 b.el4 a ftapou1ble po-e1t1on :tor 
\Wtmf.J-OtW JeaN NWW8N41 
Wbcm. X wu releaae4 troa tbe b.oapltal 
1 rwa_ bed ~-~!!~t.tle aot,lft llte that w 
omae4 rq --~. • I4U t.baD. a aontb lawr I wu Na4al\t.M. 
!he aeooract \S... I ..,.. Nl_.ed I a\tempt.e4 
t.o =· . ta. pe\wm ot ., Ute 'b1 oon~t.au · a.atas apt.nt.alulp. 
fbi ...oa ... loR w.a e. -leulna. ~•rt.na \bie twa tu.l»d. me .,.,. 
A torv••lx r•r o14 IIAlAf paU.t waa allAn\ to• a l.ons 
t.S... f's.aal11 M Nl4.1 
Xou •r lauab• b\1\ l.MID1D8 to tea4 t.be 
Bl'ble u. uli*l .... ,. 
ot aU t.be bllptQl • .,...._... relate41 'ttbHe '\wo 
penabtlna t.o apiriwal 41.1Mma1oa.a pnaen\04 the 
pea'tdt dlt11.ou1\r la ~ias apl1oat.1ona \bat _, 
be ot Yalue \0 mtNbS• Dot.b ot ~· patten~ o.on-
e16Jn4 \beb- anuere ftl7 \hO'Usbt,f\lllJ. 'theN w•N 
1oas allfm.oea • ...._ their r•ama, ana. 1 t vaa •nAct. 
~t. t.Wtir &Uwtn w.N duaD4t.aa 00\U"aSG• lt VU U 
t.b.O\JfJb. tb4t lOQI eileaou M4 the baltlns wol"48 wen tb.e 
<ntt.wa.rd. IIMlteet&Uou ot 10Q8 end.l1N4 tnwar4 at~ 
of a ftl7 ~ nat\lN, 
OttAJ'UR V 
~. 001tOW810111 AlQ) il.BOOJ1HUDA.TIOliS 
8t1104A.Rr 
The ooa:aaept of help _. eXJ)loreA tbroush tlw 
eXJ:*r1eno. ot W-.\7 poa~apltralla.a patients. lt 
ftMOilPU8e4 two anu \bat. __.. 1n 1D1tlal •t.aee• ot 
deYelopmentJ the JeMtt..leaeftt, ot pat.ientl in ttt. 
OOMWdtrt 8114 ttw .ole ot tbe lNI'lt8 SA a.tterotlN 
PNIJM118• 
A revlow ot t.lW 11~-.. S.nd1oat.e4 tba't ~ 
b.aft ak1Ua tb&\ U.ft not. .... ut.S.lhed or noosuts.a 
aaA tba'tt tb.eJ baft a plaoe u a ....mer of the atte..,...re 
and nbab1llt.at.loll teau. 
!be Main \0 ~ ..-\el .. ,...lt.1v1't.7 t.o 
pa:tJ.ont.•a peJ'MP\10U ot· wk\ oout!tu\ee b.el.p mot.lva•..ed 
tbla •t.u41· 
Tbe part.S.olpaat.a WeN tea •1• and t.en tezaal• 
persona wbo ba4 .._ pa.'\S..ta Ja a at.ate mental b0ep1:\t.l 
In a Nl"8l area ot.., &ftllu4. The &LW. were co1leote4 
'bJ tbe UH ot aft 0~ q'l;lM'\lcm. 1n lntervi.OWI Gon-
cluoW 1n the bollee ot ~ po•t-boep1t.a.11zf>4 pat1en\8. 
RMPDilMII w.tH ~w AD4 -~ vore 
eatabl1a:bed t4 t.nolu&t \be varlo• ex-pertenMa mcmt.l.or»d 
bf tJle pattcte. 
Of t.t. twm.\1 patS.eata JA-.m.,.d, nineteen 
S.Mn.UtWA and nlate4 tJw expe.-SMuHta tba't. bad been 
mo•\ b.el.ptu.l w the lA tbelr \Naa1t1on tr. b.oapl1i.al 
to 00111l'W11t;J., Tt:w one ~lntas pat.1ent J'1'4t.Pl1e4 \bat no 
one bad belpect hlm. 
the exPex-s..no.. WN ooaalpe4 to a1x utA oat4tgoriu 
wblob. e.....s \0 'be beaatnae ~ wb1,ob. tbe "9'al"lou 
1NU.v14ual ~1-... ooqU M lnolWS.d. ThAI•• 
b.ea41ap veNa t.,._ of \NataeD\t aoolal 41nleDiltoM, 
volt£, envll'oD~Mnal. ~lona, supportive relat!iO'J'l•b1pe, 
au4 aplft,\W'&l. 4S.un.atoM. 
1\\e eape~ 1lflN a...S.e4 t.o 4eteJ:tm1De lAd. 
aeaonbe \bell' a1plt1oaraoe w pa'tten\81 and. to relata 
t.be value ot tn.a. tln41DP \0 ....... 
olu1ona are ~'t.ed. 
(1) leNept.loQa ot-. aperJAnoea cona14ered 
helpful 'f'U"'' vl\tl \be 1Mlv14Wl1 patient.. 
(2) toat.-boaptu1be4 paU.\a are ~\S.ft 
anA -.• te talk about t.b.elr exper1euea. 
\') J'at.le.u\a want. w belp o1.bar paUonu. 
( 4) RolaUvea ot pat,lea"' I*I'Oelve tb.e mll'lle ae OJ» 
wbo eoatona. 
($) .PatteAV ...,_l.H JlM4a 't;bat. could M 1\ll.tUl.a 
l>J • J.aUNe. 
( l) !bat a as.muar stUfl be ~ out. 1n a.n 
'fU"ban ..,._ to ooapa.N espe.r!.enoea J*I'Oelve4. aa 
belptbl \o poet-b0ap1talta.4 pat1enta tn a 
(2) !ba\ i*blle beal* and. J>&J'Obia\Mo nuraea 
--.."" to •baN ~ and expeeJ1.eoee 
~ w~pa an4 otbeP o~s.a p.vogNIIle. 
Nwl'ttft ttm.oUoulns 1a \lW atteroare t1el4 wUl 
need. t.u ald.lla ot llO\h sroupa. 
'') Tba\ ~n ot \M Oltt'Br a::u1 nuraeo s1~ 
att.eree.N nnioea at.u47 Wbat an4 bow cl.cMr 
1nterct1HJ.p11U.I'7 purt,lel.pa\lon voul4 ennob 
tbo U\el'l810D ot ulp to poat.-boap!talbecl 
paU.e:ta. 
' (It) 1'bl.\ OQIDtlNnl t.J NaOUNM 'be explortl4 tot' tJut 
~- ot ·~ taoS.11t1es ottorS.ns 
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